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Care By Alex Holistic Health & Wellness (Care By Alex PLLC) is committed to ensuring 
digital accessibility for all users, including individuals with disabilities. We strive to 
continually improve the user experience for everyone and apply relevant accessibility 
standards to enhance our website and online services. 

Our Commitment 

• We aim to comply with the Web Content Accessibility Guidelines (WCAG) 2.1, 
Level AA to the greatest extent possible. 

• Our goal is to make our website content accessible, understandable, and usable for 
all visitors. 

Measures Taken 

We take the following measures to ensure accessibility: 

• Regular accessibility audits of our website 

• Use of accessible design principles and alt text for images 

• Clear and consistent navigation 

• Ongoing staff training on accessibility best practices 

Third-Party Content 

While we strive to ensure accessibility on all pages we directly control, some content or 
features may originate from third-party providers. We cannot guarantee that all third-party 
content will meet WCAG 2.1 Level AA standards. 

Feedback and Assistance 

If you experience any difficulty accessing our website or online services, please contact us: 
Email: hello@carebyalex.com 
Phone: (855) 305-2539 
Mail: 7616 Branford Pl., Ste. 220, Sugar Land, TX 77479 

We will make reasonable efforts to address your concerns promptly and provide the 
information you need in an accessible format. 

 


